
A patient support program to help you start and 
stay on your AUSTEDO XR® treatment journey

APPROVED USES
AUSTEDO XR® (deutetrabenazine) extended-release tablets and AUSTEDO® (deutetrabenazine) 
tablets are prescription medicines that are used to treat:
• �the involuntary movements (chorea) of Huntington’s disease. AUSTEDO XR and AUSTEDO do not 

cure the cause of the involuntary movements, and it does not treat other symptoms of Huntington’s 
disease, such as problems with thinking or emotions. 

• �movements in the face, tongue, or other body parts that cannot be controlled (tardive dyskinesia).
It is not known if AUSTEDO XR and AUSTEDO are safe and effective in children.

IMPORTANT SAFETY INFORMATION
AUSTEDO XR® and AUSTEDO® can cause serious side effects in people with Huntington’s  
disease, including: depression, suicidal thoughts, or suicidal actions. Do not start taking 
AUSTEDO XR or AUSTEDO if you are depressed (have untreated depression or depression that 
is not well controlled by medicine) or have suicidal thoughts. Pay close attention to any changes, 
especially sudden changes, in mood, behaviors, thoughts or feelings. This is especially important  
when AUSTEDO XR or AUSTEDO is started and when the dose is changed. Call your healthcare 
provider right away if you become depressed, have unusual changes in mood or behavior,  
or have thoughts of suicide.

Please see additional Important Safety Information throughout and click here 
to visit www.AUSTEDO.com to read or print the Medication Guide for AUSTEDO XR.

https://www.austedo.com/globalassets/austedo/medication-guide.pdf
https://www.austedo.com/globalassets/austedo/medication-guide.pdf
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Please see additional Important Safety Information throughout and click here 
to visit www.AUSTEDO.com to read or print the Medication Guide for AUSTEDO XR.

IMPORTANT SAFETY INFORMATION (CONTINUED)
Do not take AUSTEDO XR or AUSTEDO if you:
• �have Huntington’s disease and are depressed or have thoughts of suicide. 
• �have liver problems.
• �are taking reserpine. Do not take medicines that contain reserpine with AUSTEDO XR or AUSTEDO. 

If your healthcare provider plans to switch you from taking reserpine to AUSTEDO XR or AUSTEDO, 
you must wait at least 20 days after your last dose of reserpine before you start taking AUSTEDO 
XR or AUSTEDO.

IT’S SIMPLE TO ENROLL  
IN TEVA TOTAL SUPPORT™ 
Teva Total SupportTotal Support is here to help you start and stay  
on AUSTEDO XR. From benefits verification and financial  
assistance options to nurses available to support you,  
we provide patients and care partner assistance  
at any point in the treatment journey.

Savings and  
financial support

Staying on  
treatment

Starting  
treatment

Visit TevaTotalSupportTD.com to learn 
more about Teva Total Support

https://www.austedo.com/globalassets/austedo/medication-guide.pdf
https://www.austedo.com/globalassets/austedo/medication-guide.pdf
http://TevaTotalSupportTD.com


3
Please see additional Important Safety Information throughout and click here 
to visit www.AUSTEDO.com to read or print the Medication Guide for AUSTEDO XR.

STARTING TREATMENT

Patient Access Specialists:
  �Verify your insurance benefits to help you understand your coverage and out-of-pocket costs

  �Work with your healthcare provider to obtain assistance getting your prescription approved 

  �Identify in-network pharmacies to fulfill your prescription

Personalized specialty pharmacy support
Patient Access Specialists coordinate with specialty pharmacies* to:

  �Ensure a smooth experience and that your AUSTEDO XR is delivered on time 

  �Provide refill support, including shipping notifications and refill guidance

  �Provide additional services to support you throughout your treatment journey

*Some insurance plans will require AUSTEDO XR prescriptions be fulfilled from a specialty pharmacy instead of a local retail pharmacy.

Help navigating insurance coverage

IMPORTANT SAFETY INFORMATION (CONTINUED)
• �are taking a monoamine oxidase inhibitor (MAOI) medicine. Do not take an MAOI within 14 days 

after you stop taking AUSTEDO XR or AUSTEDO. Do not start AUSTEDO XR or AUSTEDO if you stopped 
taking an MAOI in the last 14 days. Ask your healthcare provider or pharmacist if you are not sure.

• �are taking tetrabenazine. If your healthcare provider plans to switch you from tetrabenazine  
to AUSTEDO XR or AUSTEDO, take your first dose of AUSTEDO XR or AUSTEDO on the day after  
your last dose of tetrabenazine.

• �are taking valbenazine.

89% of people taking AUSTEDO XR® 
are successfully approved for insurance coverage.

https://www.austedo.com/globalassets/austedo/medication-guide.pdf
https://www.austedo.com/globalassets/austedo/medication-guide.pdf
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Please see additional Important Safety Information throughout and click here 
to visit www.AUSTEDO.com to read or print the Medication Guide for AUSTEDO XR.

Financial support to start and stay  
on treatment
Whether you’re on Medicare, privately insured, underinsured, or not insured at all, Patient Access 
Specialists will work through financial assistance options to help make treatment affordable.

Copay assistance 
Eligible patients may pay as little as $0 per month out of pocket for refill prescriptions 
with the AUSTEDO XR Copay Card.‡

†The 30-day Free Trial Voucher is only for new patients. Voucher is good for up to 4 weeks of titration or 30 days of medication. 
‡�Offer is only available to patients with commercial insurance. Offer is NOT available to patients eligible for Medicare, Medicaid, or any other government 
payer coverage. Out-of-pocket costs may vary. Exclusions and limitations apply. Please see complete Terms and Conditions at AUSTEDOcardform.com.

First prescription for new patients 
New patients can start their first 30 days free with a Free Trial Voucher.†

SAVINGS AND FINANCIAL SUPPORT

~90% of patients pay $10 or less with financial assistance offerings.

IMPORTANT SAFETY INFORMATION (CONTINUED)
Other possible serious side effects include:
• �Irregular heartbeat (QT prolongation). AUSTEDO XR and AUSTEDO increases your chance of having 

certain changes in the electrical activity in your heart. These changes can lead to a dangerous abnormal 
heartbeat. Taking AUSTEDO XR or AUSTEDO with certain medicines may increase this chance. 

• �Neuroleptic Malignant Syndrome. Call your healthcare provider right away and go to the nearest 
emergency room if you develop these signs and symptoms that do not have another obvious cause: 
high fever, stiff muscles, problems thinking, very fast or uneven heartbeat, or increased sweating.  

• �Restlessness. You may get a condition where you feel a strong urge to move. This is called akathisia.
• �Parkinsonism. Symptoms include: slight shaking, body stiffness, trouble moving, trouble keeping 

your balance, or falls.

To learn more, visit AustedoCardForm.com or call 1-800-887-8100.

https://www.austedo.com/globalassets/austedo/medication-guide.pdf
https://www.austedo.com/globalassets/austedo/medication-guide.pdf
http://AustedoCardForm.com
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Please see additional Important Safety Information throughout and click here 
to visit www.AUSTEDO.com to read or print the Medication Guide for AUSTEDO XR.

To learn more, visit TevaCares.org or call 1-877-237-4881.

To learn more, enroll in Teva Total Support. Visit AUSTEDOXRsupport.com 
or call 1-800-887-8100.

For those with Medicare

The Extra Help program can reduce drug costs for people with limited income and 
resources. For those who qualify, AUSTEDO XR could be as low as $0 per month.

Teva Cares Patient Assistance Program

For patients who are uninsured or unable to afford AUSTEDO XR, the Teva Cares Foundation 
may be able to help. Teva Cares is an independent, non-profit program that provides AUSTEDO XR 
at no cost to eligible patients.§

§Patient must reside in the United States, meet insurance and income requirements, and have a valid prescription

IMPORTANT SAFETY INFORMATION (CONTINUED)
Sleepiness (sedation) is a common side effect of AUSTEDO XR and AUSTEDO. While taking 
AUSTEDO XR or AUSTEDO, do not drive a car or operate dangerous machinery until you know how 
AUSTEDO XR or AUSTEDO affects you. Drinking alcohol and taking other drugs that may also cause 
sleepiness while you are taking AUSTEDO XR or AUSTEDO may increase any sleepiness caused 
by AUSTEDO XR and AUSTEDO.

The Medicare Prescription Payment Plan allows you to spread your out-of-pocket  
drug costs into monthly payments.

https://www.austedo.com/globalassets/austedo/medication-guide.pdf
https://www.austedo.com/globalassets/austedo/medication-guide.pdf
http://TevaCares.org
http://AUSTEDOXRsupport.com


READY TO GET STARTED? Enroll in Teva Total Support

IMPORTANT SAFETY INFORMATION (CONTINUED)
The most common side effects of AUSTEDO in people with Huntington’s disease include sleepiness 
(sedation), diarrhea, tiredness, and dry mouth.
The most common side effects of AUSTEDO in people with tardive dyskinesia include inflammation 
of the nose and throat (nasopharyngitis) and problems sleeping (insomnia). 
The most common side effects of AUSTEDO XR are expected to be similar to AUSTEDO in people  
with Huntington’s disease or tardive dyskinesia.
These are not all the possible side effects of AUSTEDO XR or AUSTEDO. Call your doctor for medical 
advice about side effects. You are encouraged to report side effects of prescription drugs to the FDA. 
Visit www.fda.gov/medwatch or call 1-800-FDA-1088.
Please see additional Important Safety Information throughout and click here to visit www.AUSTEDO.com  
to read or print the Medication Guide for AUSTEDO XR.
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Dedicated nurse support 

Welcome call

After enrollment, you can expect a welcome call from a Teva Total Support nurse.

STAYING ON TREATMENT

While taking AUSTEDO XR, you will be connected  
with a nurse dedicated to one-on-one support 
throughout your treatment journey. 

Assistance  
with staying on treatment, 

including dosing and 
titration guidance

Tools and resources  
to help you manage your treatment 

including refill guidance, refill 
management, and insurance 

coverage notifications

Outreach calls  
for goal setting and 

periodic check-ins to 
assess progress

Education  
about your condition 
and what to expect 

from treatment

These calls may come from an unknown or toll-free phone number. Be sure to answer  
the phone, listen to messages, and call back so they can help with your treatment journey.

Or visit AUSTEDOXRsupport.com

1-800-887-8100
M-F, 9AM to 8PM ET

http://www.fda.gov/medwatch
https://www.austedo.com/globalassets/austedo/medication-guide.pdf
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